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February 2025 News Update 
 

LGBT and Health Services 
 

Are you a member of the 
LGBTQ+ community?  How 

do you feel about using 
health services? 

Have you faced any 
difficulties or barriers when 

using a health service - 
doctor, hospital, pharmacy, 
physio etc. For example - do 

they acknowledge your preferred gender? Are you addressed as you wish to be? Have 
you ever felt discriminated against by health professionals? 

Healthwatch County Durham have been talking to various support groups in the area, 
and we are hosting an event to talk about people’s experiences. We are inviting 

members of local support groups, and people who identify as LGBTQ+ or as part of the 
queer community, to come along and tell us what issues you may have faced within 

healthcare. 

  

Our group workshop will be held in Newton Aycliffe on Wednesday 12th February 
between 13.00-15.00. You can drop in at any time or stay for the full event, and you can 
arrange to speak to someone privately if you don’t want to share your experiences with 

the whole group. 

If you would like to attend, please send your contact details to Tony Bentley 
at  tony.bentley@pcp.uk.net or 07821 650442,  and let me know whether you attend any 

of the local support groups, and I will respond with the full details of the event. 
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Meet our New Volunteer 
 

We are so fortunate to have a new volunteer with 
HWCD. 

Meet Paulette Burgess! 
Paulette is also a patient advocate for breast 

cancer, supporting others through a breast cancer 
diagnosis. A member of the Macmillan cancer 

innovation community, offering an insight from a 
patient perspective. Paulette is interested and 

passionate about giving those with visible 
differences, a crucial voice, so also is involved with 

‘Changing Faces’. 
  

 Paulette has joined Healthwatch County Durham as an ‘Engagement Volunteer’ but will 
soon be undertaking training to become an authorised ‘Enter & View’ representative. 

  
“I wanted to volunteer with Healthwatch to make a difference in the lives of anyone who 
is in need of support or advice and am looking forward to using my skills and experience 

in a positive way, to do this” - Paulette 
  

We very much look forward to working with Paulette and our great team of volunteers to 
do that. 

 

What's in a Name? Autism and Support Services Survey 
 

What’s in a name? Does it matter what 
name support services use when 
dealing with people with autism? 

Some people think a description of 
Autism / Learning Difficulties doesn’t 

describe their condition and would 
prefer this to be changed. 

We have obtained opinions from 
academics, people with autism or 

their carers, and some support 
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services but primarily, we would love your opinion. Please, if you have an opinion how 
people categorise you, fill out our 

survey :https://www.smartsurvey.co.uk/s/WhatsInAName/ (you can also scan the QR 
Code) 

 
All information you provide will remain confidential and anonymous. 

If you have any questions or would like any more information, please contact Tony 
Bentley 07821 650442 or email tony.bentley@pcp.uk.net 

 

Durham Locate New Look Website Feedback 
 

Durham County Council and 
People Places Lives are designing a 

new directory of services across 
County Durham for adults, children 

and SEND. This will replace the 
current 'Locate' website.  

DCC and PPL would like some 
feedback on the work they have 

done so far on the website to help 
gather insight on how to make it 

even better. 
Scan the QR Code to look at the 
website and fill out the survey. 

 

 

 

 

 

 

 

 

 

https://www.smartsurvey.co.uk/s/WhatsInAName/
mailto:tony.bentley@pcp.uk.net
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Free Suicide Awareness Workshops 
 

If U Care Share is offering free Suicide 
Awareness Workshops across County 

Durham.  
These will take place on  

Monday 24th March 10am -1:30pm 
Consett Heart, John St, Consett 

Wednesday 12th March 9:30am - 
4:30pm Consett Rugby Club, 

Medomsley Rd 
Wednesday 16th April 1pm - 4:30pm 

Glenroyd House, Medomsley Rd 
If you are interested in taking part in the 

training, please contact Becky at 
becky@ifucareshare.co.uk. 
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Emotional Resilience Training 
 

Durham County 
Carers are offering an 
Emotional Resilience 

Training session 
delivered by Mind 

Darlington, designed for 
individuals 

experiencing mental or 
emotional discomfort. 
Whether you're dealing 

with anxiety, 
depression, low mood, 

negative thoughts, 
stress, or emotional 

challenges, this session 
aims to provide you 
with the tools and 
strategies to build 

resilience and cope 
more effectively. 

Strengthen your emotional well-being and gain valuable insights into managing life's 
challenges. 

What will be covered:- 
Improving confidence and self-esteem 

Managing negative thoughts 
Managing stress 

Developing coping strategies 
Basic Mindfulness 

Scan the QR Code to book on to the training. 
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Arch Recovery College Drop-In 
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Arch Recovery College equips people with the skills and knowledge they need 
to manage their mental health recovery, explore new opportunities and have more 

control over their lives. They offer courses and workshops to enhance people's skills.  
Arch Recovery are holding a monthly drop-in morning on Thursday 6th February 10am-

12:30 and the first Thursday of the month from then on.  
You can find out how they can help you and what opportunities are available. 

You can find them at St Margaret’s Health Centre, 
5 St Margaret’s Garth, 

St Margarets Garth, 
Durham 

DH1 4DS. 

 

NHS 111 select mental health option 
 

If you, or someone you know, is 
experiencing a mental health 
crisis, access urgent support 
24/7 by calling NHS 111 and 
selecting the mental health 

option. 
Local crisis teams are not 

changing and the service is still 
provided by Tees, Esk and Wear 
Valleys NHS Foundation Trust in 

our region. It is just a new 
telephone number to call – 

making it simpler for people to find the right support in a mental health crisis. 
To help you get the support you need, you will speak to a mental health advisor who will 

ask you some questions and listen to you. They can offer self-care advice over the 
phone, transfer you to the crisis service if needed or refer you to other local services. 
You can call for yourself, or someone else. NHS 111 is for all ages, including children 

and young people and those with neurodevelopmental needs. 
If you are deaf or have hearing loss please use NHS 111 SignVideo or the 18001 111 

Relay UK app. 
A mental health crisis can mean different things to different people, but often means 

that you no longer feel able to cope or be in control of your situation. It can cause a 

https://signvideo.co.uk/nhs111/
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significant disruption to your life and your ability to function. 
You should call NHS 111 and select the mental health option if you are worried about: 

thoughts about your life not being worth living or about harming yourself 
feeling out of control or unable to cope 
feeling anxious about leaving the house 

hearing voices or seeing things that others can’t 

If you or someone else have physically harmed themselves, or if their life is at risk, then 
you should still call 999 or go to A&E. 

Find out more about NHS 111 select mental health option 

 

Wellbeing for Life Training Calendar 

 

Wellbeing for Life have updated their training calendar and have a lot of training 
opportunities, which are free to anyone who is living or working in County Durham.  

Training opportunities include an insight into menopause, stress management, 
assertiveness skills, diabetes awareness, and so much more.  

Click here to find the extensive list and book onto the 
sessions: https://www.wellbeingforlife.net/#/allsessions 

 

 

https://www.tewv.nhs.uk/services/crisis-advice/
https://www.wellbeingforlife.net/#/allsessions
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Suicide Awareness Training 

 

ZSA are offering free suicide awareness training online to everyone. 
The short 30 minute course is for anyone who wants to learn basic suicide awareness 

and prevention skills. 
You will learn about suicide risk factors, warning signs, where to find the right support 

and more. 
Take the training here: https://www.zerosuicidealliance.com/suicide-awareness-

training 

https://www.zerosuicidealliance.com/suicide-awareness-training
https://www.zerosuicidealliance.com/suicide-awareness-training
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Cut the Cost on Keeping War 

 



February 2025 

 

 

Take a look at the posters above to find out how to save money on your electric bills 
through these cold months. This could include turning your heating down by a few 

degrees, not overfilling the kettle, only washing clothes when you have a full load and 
shorter showers.  
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Neurodiversity Family Support Information Drop-Ins 
 

 

Investing in Children are holding neurodiverse family support information drop-ins to 
help you find support for your family. There will be people from Durham County 

Council, NHS services, charities and support groups there to make sure you get the 
right help.  

See above for the dates and locations. 
For more information please email chloe.dickinson@investinginchildren.net or call 

0191 3077030 
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Find the right service 

Hospital emergency 
departments are very busy 

at the moment, and 
people are asked to only 
visit if really necessary. If 
you feel unwell, but the 

problem isn’t life-
threatening, there are 

other ways to get help: 

Your local pharmacy can 
help with a number of 

conditions.  

Or you can get advice from 
NHS 111, by telephone or 

online. Ring 111 or visit 
111.nhs.uk 

Help to keep emergency 
departments for 

emergencies only. 

 

Share your News 
 

If you have anything you would like to share with us to put in the e-Bulletin, please get in 
touch and we will be able to include it in the future. This can include upcoming events, 
important information on health and social care and support around County Durham. 

Email victoria.dixon@pcp.uk.net if you would like your information to be considered for 
the e-Bulletin. 
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Contact us: 
 
Healthwatch County Durham 
Whitfield House 
St Johns Road 
Meadowfield Industrial Estate 
Durham 
DH7 8XL 
 
Freephone: 0800 3047039 
Text: 07756 654218 
Email: healthwatchcountydurham@pcp.uk.net 


